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Re: WC Docket No. 05-196, DA 05-2358 - Subscriber Acknowledgment Report - 
September 21,2005 

Dear Ms. Dortch: 

In response to the Commission’s Notice released August 26, 2005 in the above- 
referenced docket, Broadview Networks, Inc. (“Broadview”) hereby updates the 
Commission on the status of subscriber notifications and acknowledgments. 

A detailed explanation regarding compliance with the notice and waming sticker 
requirements is not included herein because Broadview sent out notice and it issued 
warning stickers to all its VoIP subscribers prior to July 29,2005. 

Broadview has received signed notifications from all of its active VoIP customer 
accounts. However, in the transitional period before Broadview revised its customer 
contracts to include E91 1 limitations language required in the acknowledgments, five 
additional subscribers committed to Broadview. 

For the five subscribers who have not affirmatively acknowledged receiving and 
understanding the advisory, Broadview intends to make several attempts over the next 
week to contact the subscribers and explain the acknowledgment. Consequences for not 
returning a signed acknowledgment will also be explained to the subscriber. If 
subscribers do not return a signed acknowledgment by September 28, 2005, Broadview 
will only turn up a restricted dial plan that will prevent all outbound calling except toll 
free and E911. Subscribers will still be able to receive inbound calls. Restricted dial 
plans will remain in place until a signed notification is returned to Broadview. 
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If you have any questions regarding this matter, please do not hesitate to contact me. I 
can be reached at (215) 293-8773. 

Sincerely, 

Steven J. Bogdan 
Regulatory Manager 

Enclosures 

cc: Byron McCoy 
Kathy Berthot 
Janice Myles 
Best Copy and Printing, Inc. 


